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Michigan Web Account Manager

Introducing MiWAM

The Michigan Web Account Manager (MiIWAM) is the Unemployment Insurance Agency’s (UIA) new
and improved system for managing your unemployment account electronically. MiWAM replaces the
Claimant Web Account Manager (CWAM) and makes doing business with the UIA simpler, faster and

more efficient. The new MiWAM is more visually appealing and user-friendly.

MIWAM allows you to perform routine transactions such as filing claims, certifying for benefits, viewing
correspondence, and updating your unemployment claim information online. The system is accessible

24 hours a day, seven days a week.

For claimants, managing your account online is secure, more accurate, processes quicker, and it allows
for more real-time interaction with UIA staff. For the Agency, MiWAM helps lower the costs of processing

certifications, decreases paper and scanning costs and reduces keypunching and other errors.

What You Can Do With MiWAM

* File a Claim

* Report for benefits

* Change Contact Information and Contact Method

* Respond to Fact-Finding

* Submit protest and appeal

* Make a Restitution Payment

* Request a Waiver for Financial Hardship

* Send Online Inquiries to Virtual Problem Resolution (VIPR) Team
* View all existing and past claims

* Submit Fraud Tips Anonymously

Who to Contact

If you have questions about MIWAM or need help with the system, please call MIWAM
Support at 313-456-2188 and select option 2 - Benefits. For help with your unemployment
claim, call 1-866-500-0017 to speak to a customer service representative.
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Michigan Web Account Manager

MiWAM Logon Instructions

www.michigan.gov/uia

If you want to create a MiWAM account, you must have
a record with the Agency as a result of filing a claim
within the past two years.

From the UIA Public Web Site, www.michigan.gov/uia,
click on Michigan Web Account Manager for Claimants
and Employers.

After clicking on the MIWAM logo, the home page shown

register as a new user, or access your existing account. To
you must first click on the “Sign Up for Claimant Online S

e e e Lag In To MiWAM

@ Regqister & Business

Mease provide the usemame and password for
younr weh Aaceond wilh the Lnemmployment
Insurance Agency

@ Sign Up for Employer Online Services

@ | nstMever Received Altharizaton Code
@ [orget your Password? Morgot your Usemame?

mm HM"EH?IHH' = —_—_—
Pasdworg

@ Flie a2 New Clalm

@ Tind a Saved Claim

- P sign Up for Claimant Oniine chesi«*s.

@ Having trouble logging in?

Other Online Services

@ Report Claimant Fraud

‘ Unemployment Insurance Agency



Step 2

On the MiWAM Sign-Up [Previous Siep JLTTCEC S SN [Wex: sep |8

screen displayed below,
you must enter the three

CLAIMANT SIGN-UP

Crealing a MAYAM account wil alow you Lo exchange information wilth the Unemploymenl Insurance Agency

required pieces of (i)

informaﬁon needed to In grder b create 3 MAWAM account, you must have fled an unemployment claim with the ULA in the past two
years Creating an account. and accessing funchions and serices oaine, wil Save you postage. time and

create a web account. prowide convenient access b your account information. Piease complete the following steps
EMFER WOUR IDENTIFICATION TH S TRUAC FHOH 3

* Telephone number A social securily number, dale of bith and lelephone mumber * A8er completing all required fisids ciick ;e Hert

i . are required to create @ MIWAM acoount. You will not be Slep bulten Al the oo of the Page.
° Soc|a| Secur”’y number allowed 1o contnue il the informalion below s nol submitled » W you woud ke 1o cancel iz raguest 1 anytime
(m USf be eniered 'I'Wice) 1.1. E-mad Addrass cboown 123 nomml. corm hick the Home' hyperdink in the nivigation pangl
i 13.p (3135550000 « Click Heie Ta View Field Legend

* Date of Birth (DOB)

After completing the 13 Social Secuity Numbsr  sssssasas

required fields, you must S E g

click the m button 15 Date of Binth 26-Jan-1990
to go to the next screen.

Step 3

The next step in the |
process is to create your : -
Username qnd password CHREATE A \FSEMMAME AN FAS SVI0RLD WIEHNAME HULES

to access MiWAM. Create You will use Bhis usemame and password io sign into MIaKM * Mus! be beteen T and 20 charadess king
e Sl = Cannal contain spaces

a username and password 2.1, User Hame St
N 5 PAESWORD RULES

that is easy to remember. 2.2 Password wrmrmay
M k i fh ggxmt:ﬂﬁmam““

ake sure fo answer the 33 Comion Feaswerd - Y EomkRomn M
security question. Answer- e i aicia
ing the question now will LECORTY BLRETN

. . The answer to your selecled secrel question will be used lo

save time if you forgef your help identily you a5 the owner of This account,
username or password by 24, Secret Question rour mether’s maiden namall]
allowing you to reset them Ry (e [aeve

after answering your secu-
rity question. Your secret

question answer cannot N o
be blank and cannot have er completing t

leading or trailing spaces. m button

Your MiWAM password will
expire every 13 months.

2 6 Conlirn Secrel Amrsws L)

‘ m———



You must choose DT | security Agresment |—

“Yes" on the
Security Agreement

to be given access to 1 T . 2
0 All users must agree to follow the established critena for use of any application within the MIWAM. Viclation
MIWAM. of these policies will Fesult in the Ioss of access priviieges.

AGGLIT THL SLEURITY AERLLMLNT

Your Responsibilities

Account Owners

« The Accoord Owner & lhe indnidual who creates he Web Account

= All information provided during the creation of the VWeb Account must be complete and accurate. If an
account is sel up based on erroneocus or miskeading informalion, the account privileges. will be
revoked and no fulure acceunt will b crealed,

+ The account owner assumes all responsibilily for the use of the Agency's services

= The usemame’password cannot be shared. Shanng of a usemame/password IS grounds 1or revoking
account privileges

« I & user feels the username/password has been compromised, Whey are responsible Tfor changing

Their iesernamepassword

The applicabons can only be used lor the purposes for which they were intended. Mo information

obfained a5 a resull of eslablishing a MWAM Accound can be shared

Any use which interferes with the Agency's ability to provide service 15 pronibited

« Should the account be used a5 a part of network attack, the Agency resendes the nght to fake any

necessary actions (including but not Imited 1o, temporary suspension of the account hodders

account) required to retum the server of network operation to nomal.

The Agency may terminate service lo the subscriber at any time, without notice, for violation of this

agrecment.

Consent

By chosing the yes option, you agree with the berms of this statement. Confinued use of a MIWAM account
indicates ongoing acceptance of the terms of this agreement by the account holder,

By chosing the no option, you understand that you will not be given access 1o MIWAM.

Do you agree with the Security Agreement shown above? - Mo
All steps have been completed.

When you are ready to continue, click the "Submit’ button.

Once you
click the connrmanion R ——
button, you will

receive confirma- The fnllewing waer was added sucerssfully

ﬁon ‘I'ha‘l' your Username.  divown 123
account is set Phone Number  (313)555-0000
* . A= 0
up. N01e° ThIS IS Ermal Address.  dsown123E@nomal.com
only when set-
ting up a MIWAM Your Confirmation Number Is: 1-107-591-168
acount, not filing
a claim.

‘ em————



Michigan Web Account Manager

Navigating MiWAM
SIDEBAR NAVIGATION _

You will see a panels on the left and right of your screen. The panel on the right allows quick access to
existing windows.

Mew Changes

Profile Maintenance and | Want To links have boen relecated from below the Mavigation Panc! on the Navigation Bar
to tha top nght of the page

Frior Lecation MNew Location

Manyu Ly ol

Mavigation

hiy Clims
[ Claim E3555003-0

LEGEND
When entering data into LEGEND
MIWAM, always look for 0 Cickio view more mtormaton

the following symbols:
J The Step is Compishe

x The Stasp Contains Emors

(- dospaled
Required fields :
Taed BT are by
* A friangie in the top left comer
v 4 yelow background
* A tooltip that says required

Requred fisids left Blank, wil
blaick the avaiabiity of future steps.

V] Vg
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Michigan Web Account Manager

Navigating MiWAM
FIELD COLORS _

Field colors are used to denote important information regarding what you can or cannot enter into that

daota field.
WHITE (Default)-This field is in an inquiry or view-only mode that will not accept data entry.

REBNEEESR - This field is in error and has failed validation. Hovering over the error with the mouse will
show what the error is.

YELLOW (Required)-This field is mandatory. You must enter a value in this field before the information
can be saved or proceed to the next screen. If yellow fields are not completed, MIWAM will not save the
record.

ICREENN(UsErenabled]-This field is optional. The information is not required but keep in mind that it is

often beneficial to complete as much information as possible.

V] Vg
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Michigan Web Account Manager

Navigating MiWAM
UNDERSTANDING TABS IN MiWAM _

Within MIWAM, you will see many Tabs and Sub-Tabs.

Tabs are used to organize information on a window. Each tab, in turn, can have multiple sub-tabs. Click
a tab to display information corresponding to the tab label. When a tab is selected, its corresponding
sub-tabs are then displayed beneath the selected tab.

Sub-tabs may display a superscript number. This number indicates the total of all items listed in that

Sub-tab. For instance, in the Figure below, the “1” superscript on the Claims sub-tab indicates that there
is one claim.

ACTIVITIES? NOTICES LETTERS? cLAMANT 5 €— Tob
Sub-Tab = B mycLAMS!

WY CLAIMS
Claim D Claim Status Benefi
c0044003-0 Allowed 24-Fel

V] Vg
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Michigan Web Account Manager

Navigating MiWAM
CLAIMANT/CUSTOMER VIEW B

Once you are logged into MiWAM, your screen will default to the “My Claims” view. This is considered
the Claimant/Customer view in MIWAM. You can see all claims you have on file with the Agency. You
can also see overall activities, notices and letters. By clicking on a Claim ID, you can see more specific
details about an individual claim.

User Information: Yiou are signed in as eshes)

TEST TESTY HAME 5 AND ADDRESSES I'WANT TO..
Claimant SSN FRS0001 Legal TEST TESTY Wiew My Frofile
Pivysical 3024 W GRAND BLVD & 400 DETROIT MI Wiew the MIVGA Tookdt
4B202-6024

ACTWITIES? MOTICES LETTERS' CLAIMANT SERVICES

Mavigation

MY CLABST
MY CLAIMS Hde History B Filler
Claim I l Claim Type Salus  Benefl Year Begin  Benefl YearEng Lo SR o I Lo
SERBOG-0] Ui Claim New Allowed  29-Sep-2013 27-Sep-2014 3200 2000

V] Vg
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Michigan Web Account Manager

Navigating MiWAM
CLAIM/ACCOUNT VIEW - e

Selecting a Claim ID gives the claim/account view in MIWAM. Notice more tabs allow
| M you to take different actions on the claim or view activities that have taken place. To
_ navigate back to the default “Claimant/Customer view”, select the “My Claims” link
I—— {rom the sidebar navigation panel on the left or click the “View All Claims” link under
| ot it the “I WANT TO...” section.

Ly Clairms
Tlamm CABEe003 0 CLAIM 1D C3559003-0 MAMES AND ADDRESSES I'WANT TO...
SOCial Secnmty Mumber s _ == _ o0 Legal Mame Bt  TEST TESTY View My Profie
% Year Bogin 01 Physical Agdress  Eof 3024 W GRAND BLYVD # 400 View All Claims
Bene e DETRCIT M 482026024 View the MIWAL Tooki
Benelit Year End 2T
Weekly Banefit Amaount £352.00
Total Wintks Allowed Pt
Weeks Remaining b

m WOTICES® ACTIVITIES® LETTERS! ATTRIBUTES CLAMANT SERVICES umm.lmm;l'—
WEEKS

AESUHIRES ATTENTI
2% You have benelit weeks that have not been cedified. Click Hede ta Cartify

ih Additional Fact Finding is requiied for yerir claimm. Chick Hesw (o Raspond
FRENSUELY SCRFP D m
Waslkchy Aanalit
Woeak Banali Deductions Vilthhiald B st Sratus
03F-Aug-2013 246.00 000 000 0.00 Opan Meon-Monetary issue
27 Jul-2013 246 00 0.00 000 0.00 Open Mon-Monelary issue

Your claim will now be identified by a unique Claim ID in MiWAM. The list defaults to your most recent claim at the
top. As pictured below, the Claim ID- C1846700-2 represents Tier 2 of the EUC. By clicking on the Id number you
can view the details of that claim. If you need to inquire about the details of a specific claim, now you can refer to
the claim by the Claim ID number.

ACTIVITIES® MNOTICES LETTERS” CLAIMANT SERVICES

MY CLAIMS*
MY CLAIMS
Claim ID Claim Status Benefit Year Begin
C1846700-2 Allowed 20-Jan-2013
C1846700-0 Allowed 20-Jan-2013
C1846700-1 Allowed 20-Jan-2013
C1846699-0 Allowed 22-Jan-2012

V] Vg
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Michigan Web Account Manager
Filing a New Claim

From the UIA Public Web Site, www.michigan.gov/uia, click on the MIWAM
logo to access MIWAM to file a claim. You do not need a MiWAM account to
file your new claim online.

*Note: If you would like to file a claim and have already established a MiWAM
account, just log in and click on the Claimant Services tab and select the link
to “File a claim” under Filing Options.

After clicking on the MiWAM logo, the home page shown below will appear.

—

?‘i“"z"”?-M|WAM

MICHIGAN WEEB ACCOUNT MAMAGER
—" UMNEMPLOYMENT INSURANCE AGENCY

Online Senvices for Employers Log In Te MIWAIM
Register A Business Please provide the username and pass
Sign Up for Employer Online Services your web account with the Unemployme

Insurance Agency
LostiMever Received Authorization Code
Faorget vour Password? Forgot your Username?
U=zername
i’?"
Online Services for Claimants | Required |
Passwurg
e
@ File a Mew Claim *— N |
" |@ Find a Saved Claim
Sign In

@ Sign Up for Claimant Online Semvices

@ Having trouble logaging in?

Other Online Services

@ Report Claimant Fraud

V] Vg
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Michigan Web Account Manager
Filing a New Claim

continued from page 11

FIND A SAVED CLAIM

MiIWAM allows you to save your claim and complete it later during the same calendar week.
The Bl button is displayed at the top and bottom of each page. You will receive a

confirmation number and a claim filing number. Click the “Find a Saved Claim” link to complete
the claims filing process before 11:59 PM on Saturday so your claim will be considered timely.
Please note-MiWAM will timeout after 15 minutes of inactivity, for security reasons.

Click the link for “Step 1-Provide Identification Information” to begin filing your claim.
There are 7 steps in the claims filing process. You must complete all 7 steps.

Step 1: Provide ldentification Information @EETGNES

TOEN T RCAT RN NP OHMA TN

Wl Beczes indicate nformalion s mquissd. & grees bor indScates optional information

Fede<al 200 SCANE (WS FEDRE (S0 CEFIEA TyDes Of ETenmanon be provided vpen reques! for sunsooal and
Linssmgpicryrrmnt | misrascs program porposes. The infomeation you prowide b the Linemployeest |mceiecs Agesy
COADEMInG Yiur DM fof GRRMpEyTEST DEs i Doalisemial aad wil Db wsed only By Dubke offioals perfoeming
T chctmrs

Social Securily Number

Gaial Sacainty Numbsr Esler numbars andy [a Aot 558 hyphana ar [R—
danhes

Confirm Social Securty Humber. Enter numbare only. Do not uss
hyphens cr dashes. PR T

Hivwe you worksd undar mare Han ane Socnl Sesienty Humiee? W n

Mame frformatien

Last Hams
SAATH

Frst Hire il Mo Bulfix
JOHN

Agdtsnal Last Harme 00

Driver License / State i

rmedrs & ar afale drenbfrat F STHIIHMIT

maing amnte 0 your drivers Beense or staie 0 WEHIAN =
Reburn bo Sumeiry I B i $tep 3. Demographkss | —

At the bottom of each page, the = Retumnto Summary | htton is displayed. This button allows you
to return to any step within the process at any time prior to submitting the claim. The completed
steps are identified by the green checkmarks as indicated in the example on the following page.

V] Vg
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Michigan Web Account Manager
Filing a New Claim

continued from page 12

Once you complete all 7 steps you will see the following screen. The INETLLEM button will only

appear after all 7 steps have been completed. You must click the [ ENauLEl button to receive a
confirmation number. A red X displayed next to a step will indicate an error that needs to be corrected
or the step has not been completed.

Thils spplextion slows pou {0 s 2 et Tor pnemployment besefThc oaling. &

sl annot e PRsd sarty. FIlsg today mekn jour slabm i basgin thic wesk i Clok to view mose information
umisss Jou reques] previou wess
Yo will b msbad & 5arks of questions. Bassd on JOUT FEEPOTESS, JOU My be o Tiee Slep s Complele
i in snewsr stdiinnsl quastinas bo compists ponr applizstinn Click nn the
bie tent to compisbe sach chep. You cam rwtemn to compleded cheps Bo cormect or -
changs information. Densfits @8 not be alowed on & incompirts applcstion 35 The S Lo iy b
GO COM e and NoNest anEwers. T LW Provides sevess panaltiss of Minss, 1 Fiequres fiekds ars cesgnated by
ANTHAE, BNGHOT COMVTUNITY B40Vioa Tor anTone who Intenbanally Fured
ek et intrormatinn o hidas iInTrmmatian bo nivtuin o i banafde I = A triamgla in tha top laft somar
FOU B UEing &N Inkerpradsr or comeona it halping you. that pereon chould sater
ol pour responss to & qesstion. You are responsibie for responsss ghven, the ;.
pEren heiping e cennol be hekd Bk A yeliow background
Thaeas aré 7 Eteps to the applcation that must be complated T jou do nof geta = A tooltip thal says requred
snnfimeakinn soumesss war ciabm hes not hean compishan

FRequired Tieids, lefr bianic will not
afow vou to Drocesd.
« Step 1; Provide Identification

Mama: JOE SANTH

Step 2 Demographic Information . . .
o nwm"sum:pmgrmwu;m.1m C||Ck|ng The blue hyperhnk Gﬁer

each step allows you to edit the
s Mm"::;m'm" é=m information prior to submission.
o Step A: Identify Employers

SNVERTY BFLOVRR Ao Expioer I Liotsse Last Empioges

M ax A

Loy COAL COMEBULTIMNG LT

of Step5: Payment Method
Wi Paie e Senl mand as B pagmeet mele

&f Step6: Set Up MiVVAM Account
Yo rave compiEied wour KIWALY Bcoount INmation.

o StepT: Benefit Rights
T Figve: MEEWRed 00T DENETE NGIs.

V] Vg
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Michigan Web Account Manager
Filing a New Claim

continued from page 13

If you do not get a confirmation number, your claim has not been completed. Your confirmation will
look like the image below:

ﬂ

Your intermed application for unemployment benefits has been accepted. Your intemnet claim confirmation number is 1217153024
Current date: Friday 16-Apr-2014
Claimant first and last namea’ JOHN SMITH

First MARWVIN appaintmeant: Monday, 28-Apr-2014 from 11:00 AM to 12:00 PM

Call MARVIN toll-free at 1-066-630-3093,
If you ane unable to call dunng your appointed time, you may call Thursday or Fday between 8100 AM and 7:00 PM.
You can also cerify with your KiVWAM account at any ime.

You must register for work to be eligible for unemployment benefits. To register you must create your profile on MiTalent Connect no later
than three busimess days balfore your lirst contact walth MARVIN. Even f you redester for work on the internel, you must also report in person lo a
Michigan Works! Agency (MWA) sarvice canfar. MWA stall will validata yvour profile for the Unemploymeant Insurance Agency (UILA)

Tha ULA requiras a systematic and sustained wark search for aach weak yvou claim unamploymant benafits, You must raport your record of wark
search al least once a rmonth usmg one of the Tollowng methods:

« Submit information an tha LHA"s claim portal, under LILA Onling Senacas for Uinamployed Warkers
+ Submit Form UILA 1583, Monthly Record of Work Search, vie mail or fax
v Appear al Michigan Works Agency lecalon to e a work search lom

M

V] Vg
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Michigan Web Account Manager
Filing a New Claim

continued from page 14

ENTERING YOUR OCCUPATION CODE _

Your occupation code is a title that best categorizes the type of work you did for your employers.

Emplosrer Informabion T KR

Dikl you wark for this empiayer since 10/01/20127 [ v= TS

QUESTIONS DELEG

How many hours did you work per week? 00 i o
Whal was your rate of pay with this employer? r oo M n
Qecupation Code Ssarch Cecupaseonal Codes

Click on the Search Code and type a key word or words that describe your position (i.e., truck driver,
teacher or waitress).

sl P ox

GOCURATIOAAL DOCE JEARCe
———————————————— e
Type| BOC201 .

| e == 1
BRI TE =0 =
11608 B s KB 2 3 i 5 e mi

Code

¥1 I Boncaion Ao, Freschont snd Checcern Coensm Brogem Coipay,  DESH 0N
[T Jomenne: Decvoatons. a1 o Dty
P01 Crok! Farely e Behinsl Roeand Wirkse, [FEF N
1000 Pralssconcay Teschers el
PN Beserares Teachors. Postspoondary [

AFTUNT Rhdraks Teachan Fokhadosdan el
S50 Mlath aned Comuutr Tomdwns, Posooosdeny Dol
21021 Compuaer Sowncs Teschars, Porssoondarny [
20 Mathemabcsl Somnce [echen. Poabascondany Lot
Fogl e g A ToaHancs, Fiite ¥ Ll
Litadn
Chpdnsin.
Cotusin.
Lty
Listmsin

P Fechabchns TeRcher Pokbedosdany
21000 Drgnesenng Teachens, Fostsecondany
210D L Soenoes Toscrans, Poatiaconasy
0N Agrtums Somecis Tpacten, Poitiscodan
20N Selegeal Soence Teacten, Moshiesendy

Press the enter key from your keyboard and a list of choices will appear. If you cannot find an exact
match, choose the occupational code that best fits. Make your choice by clicking the blue results link next
to your selection*. Your occupation will show on the employer information page as seen below

Occupation Code @ Search Occupational Codes
mup | Computer Occupations, All Other |

*You can also find these instructions when filing a claim by clicking the information icon €9in the Occupation Code field.

V] Vg
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Michigan Web Account Manager
Reporting for Benefits

Certification questions in MIWAM are presented for single weeks. The yellow yield sign appears if there

are weeks that you have not yet been paid for and need to report. You will see the following screen after
logging in to MIWAM:

CLAIM ID C3559003-0 MAMES AND ADDRESSES | WANT TO_..

Social Security Mumber = _*%_{001 Legal Mame Edit TEST TESTY Wiew My Profile
i ; T Physical Address Edit 3024 W GRAMND BLVD & 200 View All Claims

enefit Year in
Begl DETROIT Ml 45202-6024 View the MiVWWAM Toolkit

Benefit Year End 9/27r2014

Weekly Benefit Amount 3362.00

Total Weeks Allowed 20

Weeks Remaining 20

NoTiICES! ACTVMIMES? LETTERS! ATTRIBUTES CLAIMANT SERVICES DETERMINATIONS
WEEKS

REGUIRES ATTENTION

/I You have benefit weeks that have not been certified. Click Here to Certify
Additional Fact Finding i required for your claim. Chick Here fo ﬁespund

To report timely, you must report between 7/28/2014 and 8/2/2014.

DEFINITIONS

Deductions - Pensions, Earnings, and Denial Pericds
Withholdings - Federal Taxes, State Taxes, Friend of the Court, and Restitution Recoupment

V] Vg
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Michigan Web Account Manager
Reporting for Benefits

continued from page 16

Click the blue hyperlink “Click Here to Certify” to answer the certification questions for the week(s) not
reported. You will see a list of the certification questions that will need to be answered.

NOTE: You can change your address during the reporting process in MiWAM.

o cermerccnon 1 —

CERTIFICATION QUE STION 5

Has your address changed since your last certification? | Vo Ir_m.:,
Required|
Are you claiming the week beginning Sunday, 06-16-2013 through r‘
Saturday, 06-22-2013? | Yes || No | o
WWere you available to accept full-time work every day between Sunday, r r
06-16-2013 and Saturday. 06-22-2013? [ Yes [ No | o

Woere you able to work full time every day from Sunday, 06 16 2013 F

through Saturday, 06-22-2013? [ ves |[ o | i
Did you look for work dunng the week Sunday, 06-16-2013 through F Fr

Saturday, 06-22-20137 [ ves |[ no | o

V] Vg
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Michigan Web Account Manager
Reporting for Benefits

continued from page 17

SUBMITTING WORK SEARCH _

If you indicate that you looked for work during the specified week, you can also enter your work search
information while completing your certification in MiWAM.

Click the link below to enter jobs you applied for, or employers
contacted while looking for work.

Click here to enter job ‘

Joh Cantacts | ist

Joby Contacts List

B Add a Recom I g

Duate of Contct

Click the link to add a
Employor HMame racord af yaur wark saareh.
Employar Addne

Employer Phene
Hame and Tithe ¢
Contact Method
Type of Wek &g

Rasult

You will then be directed to enter the job contact information as instructed below.
Jobr Contacts List

Fecord 1 E Dl s Recod ‘E- Add a Hecosd
FOU CONTIACTS

Diste of Contact  Employer Phene

17-Jun-2013 E (35551234 Chek b for help fllng eut Job Contacts
Empioyer Hame

ABC Company

Employer Address

1234 Main Sireed, Detros, M 45202
Hame and Tale of Person Contacted
Joe Smith
Contact Mathod

In Pésrson
Tipe of Work Applied For

Sales

Rl
Sehaduled for Interaew

I Dedete this Record 1 Add a Recos
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Michigan Web Account Manager
Reporting for Benefits

continued from page 18

You can also submit you work search by clicking the “Submit Job Search Contacts” link below the Other

Services column under the [EENIETIREA0 3 b,

CERTIFICATION NOTICES? aAcTivITES! LETTERS! ATTRIBUTES [ LIS THd DETERMINATIONS
CLAIMANT SERVICES

HLING OF HUNS UTHER SERVICES
Contact Method
Modily Benelil Payimenl Melhod
Request Advocate

File a claim

Request Restitution \Waiver for [Nnancial | lardship
|Sub mit Job Search Contacts I <+
Update Withholding

Continue answering the certification questions.

Did you quit any job between Sunday, 06-16-2013 and Saturday, 06-22- r

20137 LY §§_| _H.Q_I
Did wou refuse any jobls) or offers) of work belwesn Sunday, 06-16- I Yee | m

2013 and Saturday. 06-22-20137

Were you fired from amy job between Sunday, 06-16-2013 and F
Saturday, 06-22-2013? [ ves | o |
Did you DCGIM attending school or training classes between Sunday, r " | "
06-16-2013 and Saluiday, 06-22-20137 L Yes [ No
Mid you BEGIN receiving a pension hetwean Sunday, 06-16-2013 and r r
Saturday, 06-22-20137 '*’_ﬂﬂ| IL|
[id you receive vacation pay between Sunday, 06 16 2013 and » : | ?'—_I
Saturday, 06-22-20137 L Yes || No

; . i : 5 : ——
Did you receive, or will you receive holiday pay for a holiday that [ vou | | e

nccured between Sunday, 06-16-2013 and Saturday, 06-72-20137

I
Uln
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Michigan Web Account Manager
Reporting for Benefits

continued from page 19

Continue answering the certification questions and click the button.

Did you receive severance pay between Sunday, 06-16-2013 and
Saturday, 0622201357

Did you do any type of work between Sunday, 06-16-2013 and
Saturday, 06-22-20137

Did you have any earnings between Sunday, 06-16-2013 and Saturday,
06-22-20137

Did you retum to work full time between Sunday. 06-16-2013 and
Saturday, 06-22-20137

Cenrtification: | understand that the answers | give may affect my benefit
payments. | certify that | am the indmidual listed on this claim.
Answering guestions or certifying for benefits for anyone other than
yourself is considered fraud and is punishable by law. | understand that
making false statements, concealing information or misrepresenting
tacts 1s considered fraud. | understand that if | gve talse intormation to
receive benefits | will have to repay benefits, my claim may be stopped,

| may be required to pay additional fees, and could serve time in prison.

| understand the penalties for committing fraud and certify that the
answers | have given for the week 06-16-2013 through 06-22-2013 are
true and comrect.

3

.*'

| Yes || No

es Mo

"

[ ves [ mo

fes [ Mo

' |

Understand

— [

V] Vg
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Michigan Web Account Manager
Reporting for Benefits

continued from page 20

You will receive a confirmation message indicating that your certification has been accepted

Ok Print

CONFIRMATION

“our certification has been accepted for the week-ending 6/22/2013. Your payment will be issued on the next business day.
The expected amount of your payment is $236.

Ok

*NOTE- You will be required to certify for each week individually in MIiWAM. Your responses will be
registered for one week at a time. *

V] Vg
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Michigan Web Account Manager

Responding to Fact-Finding

There are two ways to respond to the Agency’s request for fact-finding. When you log into your MiWAM
account, just click on the link indicating that additional fact finding is required.

NOTICES' ACTIVITIES! LETTERS® ATTRIBUTES CLAIMANT SERVICES DETERMINATIONS
WEEKS

REGUIRES ATTENTION

/% You have benefit weeks that have not been certified. Click Here to Certify
/% Additional Fact Finding is required for your claim.  |Click Here to I?{espnndl —

You can also click on the Tab, click the Fact Finding sub-tab and then click on the link to
add the required fact finding.

CLRTITICATION mi‘ a!u.!'.2"|"'|"||||'.ITIZ.":n LL—I"I'EFIS’ ATTRIDUTES CLAIMANT SCRVICCS [usgazitilERe el kS “'—
DETERMINATION STATUS [iepgtiviie ADVOCACY

Fact Finding T Status Employer Claim 1D

Genaric Availability Required - C0027226-0

Complete the required fields and click the submit button. You will be required to enter your UIA Web
Password to authorize the submission. You can find this questionnaire under the Activities tab.

Sawve and finish later Lancel

| MiWAM will time out after 15 minutes of inactivity. |

IS5UF -TAN

lzcun A‘r‘ﬂllﬁbl!l‘l}l: l
=

Fact Finding ‘Genenc sz.u.lluhqlﬂ-,r

GUE STIONNAIRE:
Enter the date you began to imit your availability for work. i 8, Required
Are you currently avardable for full ime work? l" Yoo r No |

Subwnit Save aml linish laten Cancel

V] Vg
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Michigan Web Account Manager

Accessing Your 1099-G

MIWAM allows you to view and print your 1099-G. If you received benefits for the previous calendar year, a
printable version can be viewed under the Letters Tab of your MIWAM Account. A PDF version of your 1099-G
will be available for you to view or print! Just click the link of the Letter ID.

Joe Smith NAMES AND ADDRESSES
Claimant S5N Lagal ;
sas_we.1234 p:- | Joe Smith
i 999 Main Street Anytown, Mi 48000-
1234
cLams' acTvimes® Nomces [ESm=iEell CLAIMANT SERVICES
(W-3p13:5-] UlA RECEIVED CORRESPONDENCE
LETTERS l
Sent Letter d Type Claim Claim ID Waeek Requested
02-Feb-2014 LODOOOO00X FED 10886 -- for Elaianm 01-Feb-2014
28-0ct-2013 UlA 1302 — (Re)Determination  Claim C2467410-0 28-0ct-2013
28-0ct-2013 UlA 1302 -- (Re)Determination  Claim C2467410-0 28-0ct-2013
23-Cct-2013 UIA 1713 -- Fact Finding Claim C2457410-0 23-0ct-2013
23-0ct-2013 Ula 1713 -- Fact Finding Claim C2467410-0 23-0et-2013
PAYER'S rame, stresl address, ci'l:,l ar fown, provincs or stabe, courtry P2l IR | Ur'urq:ﬁ#ﬂ.uﬂ campengahan OB Mo, 1545-0120
or foreign postal code, and telephone no. )
s Certain
2 Srate or local income tax 2@ 1 3 Government
refunds, cradits, or offsets Payments
5 Forrn 1099-G
PAYER'S federal identification number] RECIPIENT'S identiication number 3 Box 2 amount is for tax year | 4 Federal income tax withheld Cupy B
5 Far Recipient
RECIPIENT'S raumme 5 ATAA paymenis 6 Taxable grants This is important tax
information and is
$ $ baing furnishad to the
7 ﬂgﬁ:lule paymenis B W checked, box 2 1% Inl#imal Rewvenwse
. ade or busi i "
Sireet address (including apl. no ) g Lmar i | requimcﬁ.;e";:i;:
B Market gain a negligence penalty or
City or town, province or state, country, and 2[F an feregn gostal cods g w:::;-liﬂn;g:._tn?;j::
10a State 10b Eazte identification o, |11 Sate inbome bix withheld income is taxable and
Account number (see instructions) | % B the RS T;?;Lﬁi‘;:
i - reportesd]
Form 1099-G (ke For your records) whana irs. gowharmil 099 Dapartmant of the Traasury - Infemal Baevenus Sapace

To request a correction to your 1099-G or to request a 1099-G for benefits paid prior to the previous calendar
year, go to hitp://www.michigan.gov/uia/0,4680,7-118-1360---,00.htm| and select the link for the UIA 1920 -
Request for Form 1099-G or contact the UIA at 1-866-500-0017 to speak to a customer service representative.

V] Vg
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Michigan Web Account Manager
Letters and Correspondence

MIWAM allows you to review, keep track and respond to your notices and letters related to your Ul
account. Each letter you receive from UIA from this point on will have a unique letter ID number, making
it easier to search for correspondence related to a specific topic. With MIWAM you can:

« View Web Notices

* Send claim inquiries to the Agency

*  Set your mail preference—select this option if you would like to
receive UIA correspondence electronically

*  Search for correspondence sent from UIA by the Letter ID
*  Check the status of correspondence sent to the Agency

* See the status of your protest or appeal

Here are some samples of what you'll see in MIWAM:

SEARCH BY LETTER ID -

All letters sent to you from the Agency will be viewable under the Letters Tab and sub-tab. To see a PDF
copy of the letter, you can click on the link of the letter ID.

CERTIFICATION NOTICES? AcTivimEs' [R3g55:05d ATTRIBUTES CLAIMANT SERVICES DETERMINATIONS
(Ramiaiiy RECEIVED CORRESPONDENCE

LETTERS

Sent Letter Id Type Account Id Quarter Ending Requested
LOO00SY5016 UIA 1575 — Claimant Monde Claim C0170003-0 05-Feb-2013
LOD00G04626 UIA 1302 — (Re)Determinatic Claim C0170003-0 03-Jun-2013
LO00060462T UIA 1302 - (Re)Determinatic Claim C0170003-0 03-Jun-2013
LO000606583 UIA 1302 - (Re)Determinatic Claim C0170003-0 03-Jun-2013

V] Vg

Unemployment Insurance Agency




Michigan Web Account Manager
Letters and Correspondence

continued from page 22
RECEIVED CORRESPONDENCE _

All correspondence that you send to the Agency will be viewable in your MIWAM account here.

CLAIMS® ACTIVITIES® NOTICES CLAIMANT SERVICES
mum RECEIVED CORRESPONDENCE

The information provided here allows you to track correspondence received by the agency. Please allow 5 processing days for

posting. Recent correspondence will appear firsl, Examples of received comespondence are. prolests, appeals, inquiries, and
miscellaneous.

UNEMPLOYMENT INSURANCE AGENCY RECEIVED CORRESPONDEMNCE m

Form Title Form Mumber LetteriD Date Received
UIA 1713 — Fact meﬂ 1713 LOOO000000X 22-Jan-2014
UIA 1713 — Fact Finding 1713 LOOOO0000XK 22-Jan-2014

UIA 1713 - Fact Finding 1713 LOODOO0OXXX 22-Jan-2014

V] Vg
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Michigan Web Account Manager

Other MiWAM Services
MODIFY BENEFIT PAYMENT METHOD B

If you would like to change the method of how you receive your benefit payments, click
the CLAIMANT SERVICE! tab and then select the link to “Modify Benefit Payment Method”.

CERTIFICATION NOTICES" ACTIVITIES! LETTERS! ATTRIBUTES [«EN[/\Ni#=:{/(#={ DETERMINATIONS

CLAIMANT SERVICES
TILING OPTIONS OTIICR SCRVICLS
Contact Method
[Madify Benefit Payment Methad | =
Request Advocate
File a claim

Request Restitution VWaiver for Financial Hardship
Submit Job Search Contacts
Update Withholding

V] Vg
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Michigan Web Account Manager

Other MIiWAM Services

continued from page 26
Make your selections to change your benefit payment method:

MODIFY PAYMENT METHOOD

Your current Beneht Payment Method 1s: Debet Card

Do you want to modify?

| Dirnet
Selecl p: walhod
payment i | card | Uepast

| am granting the Unemployment Insurance Agency permission lo m e —

eredil my account Disagree |
If you do nol hive a check o look at. look at your monthly bank Ara Smin taae
slatement or contact your financial institution. st vl .V"H':?
ki on N - .
'?3‘ ey
Eard Aepaberr "91
F.I"“""E ‘Il‘llllﬂhll.*zlll.
L . 4 L I J *
ey v il
Mumas Mmie Humber
UL, Financial Institution Routing Transit Murmbar 072000326
Reenter the U.S. Financial Institution Routing Transst Number 072000326
LS. Financial Institution Hame JPMORGAN CHASE BANIK, NA
U5, Financial Institution Account Mumber 123456789123
Reenter the U.S. Financial Institution Account Number 1256109123
Agcount Type Checking B

— ICETE

After you have provided the required information and clicked the button,

you will receive a confirmation.

I
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Michigan Web Account Manager

Other MIiWAM Services

continued from page 27

VIEWING AND SENDING ONLINE INQUIRIE_

Viewing Notices
Viewing online messages from the Agency is now easier with MIWAM! Just click on the tab.

You can view messages and notices sent from the Agency to your MiWAM account, or messages you've
sent to the Agency inquiring about your account.

User Information: You are signed in as jonesnick

Nick Jones NAMES AND ADDRESSES 1 WANT TO...
Claimant $5N T Legal Mick Jones View My Prafile
Physical 3024 W GRAND BLVD DETROIT, MI View the MIWAM Toolkit
48202-6024

cLame® actvimnes® [ThH2) LETTERS® CLAIMANT SERVICES

TSl INBOX OUTBOX

UNREAD Sand Mossage ¥ Mark All Az Read
Paosted Subject Claim Id Claim Type Week Urgent Attach
27-Dec-2013  Welcome to MIWAM 2 [ Mark As Read Delete

Sending Online Inquiries

To send an online inquiry to the Agency’s Virtual Problem Resolution Team about your claim, click on
the FEGERNEEEEREY tab.

cLams? acTivmies? ejgedy LETTERS! CLAIMANT SERVICES
T M s @l OUTBOX

OUTBOX

Posted Subject Claim Id Claim Type Week Adtack

PAGE 28
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Michigan Web Account Manager

Other MIiWAM Services

continued from page 28

Make your selections to change your benefit payment method:

Once you have provided the required information, click the tab.

m

SEND NOTICE
Message Type. Debit Card/Direct Deposit !
Claim(s) C0047493-0 - Ul Claim [~
Cartification
Week H

Canl change my payment method using my MiVWAM Account?

e d Send Messaae Cancel

You will be able to view the notices you have sent to the Agency’s Virtual Problem Resolution Team
under the “Outbox” tab.

CERTIFICATION [[[iledsd ACTVITIES?! LETTERS? ATTRIBUTES CLAIMANT SERVICES DETERMINATIONS

[T 8 OUTBOX]

KARAFEREN Send Message N Filter
Posted Subject Claim Id Claim Type Week Attack
09-Jul-2013 | FPayment Methnc‘ p— CO047493-0 Ul Claim ™ Delete

V] Vg
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Michigan Web Account Manager

Other MIiWAM Services

continued from page 29

You can see responses to your inquiry from the Agency’s Virtual Problem Resolution Team in your inbox.

CERTIFICATION [[i s ACTIVITIES! LETTERS® ATTRIBUTES CLAIMANT SERVICES DETERMINATIONS

unrean® [IEIDQ OUTBOX

INBOX Mark All As Read B Filter
Posted Read Subject Claim Id Claim Type Week Urgent Attack

23-Aug-2013 | |RE_Pending Issues] «¢-680272280 Claim ™ T Mark As Re:Delete
23.Jul2013 [ Welcome to MIWAM  C00272280  Claim ¥ T Mark As Re: Delete

Click the link to read the response from the Virtual Problem Resolution Team.

Reply To Note

WEE HOTICE - MANUALLY SENT HOTIZE

Claim D
Claim Type Ul Claim

From: Unemployment Insurance Agency
To: CAMDY BAR (barcandy 12}

Date: Friday, Aug 23, 2013 10:12:35 AM
Subject: RE: Pending |ssues

One or more (re)Determination{s) regarding your eligikility and/or qualification for unemployment benefits have
been resolved.

Please allow 1 day for posting to your MiWAM account or 3-5 days via US Post.

Please continue to certify using your new online MiWAM account or you can still call MARVIN on your scheduled
day and time

Thank you for using MiWARM!

From: CANDY BAR {barcandy12)

Ta: Unemployment Insurance Agency
Date: Monday, Nov 4, 2013 52750 AM
Subject: Pending |ssuss

When will | receive payment

Reply To Note

Unemployment Insurance Agency




Michigan Web Account Manager

Other MIiWAM Services

continued from page 30

UPDATE PROFILE INFORMATION _

To update your profile information, click on the “View My Profile” link from the “l WANT TO . . .” section.
Then click the “Update Profile” link.

User Information: You are signed in as (esifes!
TEST TESTY MAMES AND ADDRESSES

| WANT TO...
Claimant SSN *+.0001  Legal TEST TESTY =
Physical 3024 W GRAND BLVD # 400 DETROIT MI View the MAWAM Toolkit
48202-6024
ACTIVITIES® NOTICES LETTERS' CLAIMANT SERVICES
MY CLAIMS?

MY CLAIMS
Claimid  Claim Type Status  Benefit Year Begin Benefit YearEnd T S e
C3559003-0 W Claim Mew Aliowed  29-5ep-2013 27-Sep-2014 352.00 20,00
PROFILE

Web Name : TEST TESTY

Phone 1 ©+1 (123) 456-7890 Change Password
Fhone2  © +1

Email :

Question  ©  VWhat is your favonte color?

PAYMENT PROFILE
PAYMENT PROFILE

V] Vg
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Michigan Web Account Manager

Other MIiWAM Services

continued from page 31

Make your appropriate changes and click the button.

e
o
x

My Profile

UPDATE PROFILE

Username | jsmith456
Name JOE SMITH
Cuuntrﬂ LUSA H Phone ‘li_{ﬂﬂﬂ} 555-6789
Enuntr'_,.r| LISA n Phone Ei
Email | jsmith456@nomail com

Question| What is your mother's maiden name?

MNew Questinn| Where were you born?

Arncwer sesssse

Confirm esesssse

-l
Type in your password to verify the request:

You are required to re-enter your password to verify this request. Your password will act as your
signature.

Password csssssssl
Required

*You will receive a web notice stating that your MiWAM Profile has been updated.

_
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Michigan Web Account Manager

Other MIiWAM Services
CHANGING YOUR MiWAM PASSWORD

To change your password, click on the “View My Profile” link in the “I WANT TO . . .” section. Then
click the “Change Password” link. Note: This is not the process if you have forgotten your password.

User Information: You are signed in as esiies!

TEST TESTY NAMES AND ADDRESSES I WANT TO...
Claimant SSN 0001 Legal TEST TESTY i
Physical 3024 W GRAND BLVD # 400 DETROIT MI View the MIVAM Toolkit
482026024

ACTVITIES® NOTICES LETTERS' CLAIMANT SERVICES

MY CLAIMSY

MY CLAIMS
Caimld  Clim Type Status  Benefi Year Begin Beneft YearEnd  Sooce g B
CA559003-0 W Claim MNew Allowed  29-Sep-2013 27-Sep-2014 352 .00 20.00

PROFILE | WANT TO...

WebName - TEST TESTY Update Profite

Phone1 | +1(123) 456-7890 [change Passwora | qum—

Phone 2 ©o#

Email

Question . vWhal s your favonte color?

PAYMENT PROFILE
PAYMENT PROFILE

V] Vg
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Michigan Web Account Manager

Other MIiWAM Services

continued from page 33

Enter the required information and click the ~ Change  button.

Michigan Web Account Manager

CHANGE PASSWORD

l__(.:urrent Password:

« Must be between 8
and 15 characters
long

Confirm Password: = Cannot contain

r spaces

« Must contain both

Change e letters and numbers

- = Case sensitive

« (Cannot be the same
a5 your usemame

E:.Iew Passwaord:

Cancel

V] Vg
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Michigan Web Account Manager

Other MIiWAM Services

continued from page 34

TAX WITHHOLDING

If you would like to change your tax withholding, log into your MiWAM account and select
the CLAIMANT SERVICES tab.

CERTIFICATION NOTICES! AcTVITIES! LETTERS! ATTRIBUTES [«FV[II{N &I Sd DETERMINATIONS
CLAIMANT SERVICES

HILING CF 1ONS UI1HER SERVICES

‘Comact Wethod
Muodily Benelil Payment Melhod

Request Advocate

Request Restitution Waiver for Nnancial | lardship

Submit Job Search Contacts
| Update Withholding| <

File a claim

Next, click the link to “Update Withholding”.
Once you have made your election, you must click the button.

ﬂ

| MiWAM will time out after 15 minutes of inactivity. |

TAX WITHOLDING TAX EXEMPTION

Although you can stop withholding at any timae, vou may elact to have taxes withheld only once per benefit yaar. The option to
withhold taxes is not available because you already elected to have taxes withheld on your current claim.

Do you want state and federal taxes withheld from your weekly benefits? (7] | | m

V] Vg
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Michigan Web Account Manager

Other MIiWAM Services

continued from page 35

Then, enter your password to certify the request and click the OK button..

| certify that the statements made on this Form are true and correct to the best of my knowledge and
belief.

Password ru"""

Required
-

You will receive a confirmation number indicating your request has been submitted.

CONFIRMATION

Your "Tax Withholding and Tax Exemption” request has been submitted and will be processed in the order that it was
received. Please click Ok to retumn to the previous screen. You may also print this page for your records.

Your confirmation number is 0-423-739-392.

Ok

V] Vg
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Michigan Web Account Manager

Name and Address Chqnges

You can submit a request to change your name in MiWAM. Once you log in to your account and
select the current Claim ID, you will see Names and Addresses in the upper right panel of the screen,
as shown below.

CLAIM ID C3569003-0 MAME S AND ADDRESSES | WANT TO...
Social Secunity Number == _s_pon1  Legal Name s TEST TESTY Vienw My Profile
i omaanry PTYScA Address  EGt 3024 W GRAND BLVD # 400 \hew All Clamms
Al Iry =
Benefit DETROIT MI 45202-6024 View the MWANM Tookl
BenaM Year End 24
Weekly Banefit Amount S3%62 00
Total Weeks Allowed 20
Weeks Remaining 20

Click the “Edit” hyperlink. Fill in the information that has changed. Your name will not be changed
unless you provide the Agency with supporting documentation. If your documentation is saved on
your computer, you can attach a copy by clicking the “Add” link from the attachment panel on the left
of your screen.

Log Ot
e
Name Informaton
Last Mame
BROWVWN-SKITH
First Namig Middie Mamao Suffix
MARRFEL SR
Navigatlan Te change youwr name, you musl preade the Unemployment Insurance Agency (ULA) with
Claim: CO04T117-0 supporting decurmentation. Your name will not be changed until the Agency recenes the prool
Change Name that your name has been legally changed. You can attach a copy of your documentation (bor
example, a mamage lcense of probate court document) by clicking the "Add hink from the
Attachments attachment panel on the lak
After submitting this request. you can also mail or fax your dacumentation ta:
Unemployment Insurance Agency
PO Box 169

Attachment lnstructions:
To add the attachment please chick the "Add link from the attachment panel on the left.
To remove an unwanted attachment, chck the red "X next to the tem in the attachment panel

nn the laft

V] Vg
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Michigan Web Account Manager

Name and Address Chqnges

continued from page 37

Click the “Browse” button to select the appropriate file from your saved documents that you want
to attach as supporting documentation. Then click the button

Select a file to attach

Type | Mame Change Document 1i
Description ! Marriage License |
r || Browse... |

You will receive a confirmation message once you have finished the process and clicked the

button.

CONFIRMATION
Your "Mame Update” request has been submitted and will be processed in the order that it was received. Flease click Ok to
return to the previous screen. You may also print this page for your records.

Your confirmation number is 0-923-041-792.

Ok

PAGE 38 Ul
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Michigan Web Account Manager

Name and Address Chqnges

continued from page 38

To submit your change of address in MIWAM, log in to your account, click the “Edit” hyperlink under
the Names and Addresses Panel next to Physical Address.

CLAIM ID C3555003-0 HAMES AND ADDRESSES I WANT TO...

Social Security Number — «=_*_0001 Legal Mame Edit TEST TESTY View My Profile

Beneft Year Begin 89013 Physical Address @ 3024 W GRAND BLVD # 400 View All Claims

1
DETROIT MI 458202-6024 View the MIWAM Toolkit

Benefit Year End N2T2014

Weekly Benefit Amount $362.00

Total Weeks Allowed 20

Weeks Remaining 20

[ gV Nl HOTICES? ACTIVITIES? LETTERS! ATTRIBUTES CLAIMANT SERVICES DETERMINATIONS

Enter the changed information in the appropriate fields. You must click the button to validate your

address before you click T .

o

[mwm will time out after 15 minutes of inactivity. ]

Physical Address

¥ou must enter your physical address and validate it in order to proceed.
Enter your address and then click on the button to validate it

Country LisA H

Address. Line 1 3024 W GRAND BLVD

Address Ling 2
Unit Type SUITE B unie 400 City DETROIT
State / Province | MICHIGAN B zp  se2u26024 County | WAYNE -
Attention
Enter the address, then click here to valldate the address S

Required | J

—_— e
N
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Michigan Web Account Manager

Protests and Appeals

in MiWAM

MIWAM allows you to protest determinations and appeal decisions that are associated to your account.
Log in to your MiWAM account, click on the pETERMINATIONS tab.

CLAIM ID CO0Z0221-0 MAMES AND ADDRESSES
Social Security Number ¥r_**_ 5385  |egal Name Edit  WILLIAM HAWKINS
Benefit Year Begin 3312013 Physical Addiess  Edil ri::?ag ;3;!.;2[: BLVD DETROIT
Benefit ¥oar End /29,2014 i
DVERFPAYMENT BALANCE
Woaoekly Benefit Amount 12200
e G * Balance $244.00
Total Wecks Allowed 20 Pcnding Payments £0.00 View Detail
Weeks Remaining 18 Pending Balance Fay 3524400 View Payments

woTices! actimes! LETTERS® ATTRIBUTES CLAIMANT SERVICES | DETERMINATION "_
WEEKS

You will see a list of determinations and decisions associated with your account. To see a PDF copy
of the letter, click on the unique letter ID. To file your protest or appeal, click on the action hyperlink,
“File Appeal” or “File Protest”.

CERTIFICATION NOTICES" ACTIVITIES" LETTERS® ATTRIBUTES CLAIMANT SERVICES [uapa:l (183013
.I]I:TEHMIHA'I'IDH ALY FACT FINDING ADVOCACY

Determinations and Decisions that are associated to your account are listed below. If you wish to file a protest

or appeal, please click the applicable link under Action. Mote that once a protest or appeal is filed, a new
determination must be issued before the issue can be acted upon again.

Sent Letter ID Issue/Decision Type Employer (if applicable} Status Claim 1D Action
LO0D06372%35  Remuneration - Eamed  LYNK MAMAGEMEMNT  Redetermination C0020221-04File Appeal
Income M Issued
LOOD0G37294  Misrepresentation - Redetermination  CO0020221-0f Mot
IMisrepresentation Issued Adversely
Affected
04/01/2013 LOO00G10809 Monetary (Re) Determination Co020221-0fFile
Determination lssued Frotest
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Michigan Web Account Manager

Protests and Appeals
in MiWAM

continued from page 40

Fill in the required information. You can also provide the Agency with supporting documentation.
If your document is saved on your computer, you can attach a copy by clicking the “Add” link

from the attachment panel on the left of your screen. Then, click the ST button.

Menu m m
_ [Mitetan will tivroe wul aller 15 minudes of inactivily. |

Iile {HRellerermnation FMrotest or Appeal

Attashment Instructsons:
To sdd the altacdhmenl please ik the Al Bk i the altechament parsed o e k.
To removwve an urwanbed sttachment, oliok the red 5 nexd Be the ilem in the sttachment panel on the Rk,

Wwdgstion
t Onca all anachmens Nave been @ided, peace chok e Submit buen locEed ©0 e LUPPEr of lowar

Claim: CO020221-0
kizniMon-iion Uaber. Frobest

Et=rhmards Fer] Lefer 12 (B w T ]

"D youw have more information that was not ¥
provided priar to the (reldebermination ™ L] i,

| wish to protesd or appeal e {reldetermmatcon for the following reasonds}. If you wish lo aBiach
supporisng Socumentaton, piease sec e nsirecbons above.

— I =

You will receive a confirmation indicating your request has been submitted.

CONFIRMATION

Your "Claimant Uetermination Protest/Appeal” request has been submitted and will be processed in the order that it was
received. After overnight processing, you may view the status of your request by visiting the Determination Status subtab
under Lhe Detenminations lab. You may alsu pinl this page lue your iscunds.

Your confirmation number is 1-791-606-784

ok J  Print
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

Setting up a Payment Profile _

If you have an overpayment with the Agency and would like to make your payments online, you can set
up a payment profile in MIWAM and identify your financial institution. Click the link to “View My Profile”
under the “I WANT TO..." section. *NOTE: This is not the process to change your payment method of
receiving unemployment benefit payments (see page XX-Modify Benefit Payment Method).

CLAIM ID C3559003-0 MAMES AND ADDRESSES | WANT TO...
Social Security Number === _==_301 Legal Name Edit TEST TESTY View My Profile] e
i in a 013 Physical Address Edit 3024 W GRAND BLVD # 400 Wiew All Claims
2% ENEEREALL, N Al Wiew the MiWAM Toolkit

Benefit Year End 8272014
Weekly Benafit Amount 236200
Total Weeks Allowed 20
Weeks Remaining 20

PROFILE I WANT TO..,

Web Mame : TEST TESTY Update Profile

Phcru 1 - +1({123) 456-7800 Cancal My Onling Access

Phaone 2 e Change Password

Email

Question . Whal 15 your fevonta color?

PAYMENT PROFILE
PAYMENT PROFILE

MAMNAGE PAYMENT INFORMATION FOR ALL ACCOUNTS = m
Source Name Account Type Bank Mame Routing Number  Account Number
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued from page 42

You must complete all of the fields, as they are required before you can save your information. The
routing number that you enter will display the name of the financial institution. Click the
button.

Payment Profile

PAY TOTHE  Unemployment Insurance A

OHDER OF Py gency

JPMORGAN CHASE BANK, NA

Account Holder First Mame Account Holder Last Name Check Type
TEST | TESTY Personal H

Bank Account Type Routing Number Routing Number Verlfy  Account Number Confirm Account Number
Checking B3 072000326 072000326 sesssssseses sssssssssens
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued from page 43

Now you can view the Payment Profile information for your financial institution. You will only be able
to see the last four digits of your account number.

PAYMENT PROFILE
PAYMENT PROFILE

MANAGE PATMENT INFORMATION FOR ALL ACCOUNTS
Source Mame Account Type Bank Mama Fouting Mumber  Account Mumber
_ cP JPMORGAN CHASE BANK, NA 072000326 9123

If you would like to change or delete the payment information you have saved in MIWAM, click on the link
“View My Profile” under the “Il WANT TO..."” section. Then click on the link of the source name to manage
the payment profile information. Click the button to change or delete the payment profile information.
If you change financial institutions, your online payment information must be updated within MiWAM.

W

Payment Profile

All Accounts W

{F;ﬁ;'é‘g {'I_;F;F Unemployment Insurance Agency

JPMORGAN CHASE BANK, NA

Account Holder First Name Arcount Holder Last Name Check Type
TEST TESTY Personal n

Bank Acoounl Type Routing Number Account Murmibeer
Checking n 072000526 23

ACCOUNTS USING THIS PAYMENT PROFILE
MName Accoum 1d Account Type
TEST TESTY C3559003-0 Ul Claim

Change Dalete Cancel
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued from page 44

If you have an overpayment with the Unemployment Agency, you can make payments through your
MIWAM account. After you log into MiIWAM, you will be able to see your overpayment balance and
pending payments. By clicking the link to “Pay”, you will be able to make a payment on the balance
owed to the Agency.

CLAIN 1D CO0ATA93-0 NAMES AND ADDRESSES
Social Security Number *+_**_2567  Legal Name Edit JOHN BLACK
Benefit Year Begin 33152013 ph"_l,"ﬂi[:ﬂl AMddress  Edit iﬂgfﬂgfgntf?{ia BLVD DETROIT
Benefit Year End 51412013 ]
OVERPAYMENT BALANCE _
Weekly Benefit Amount $362.00 T * 51092 40
Total Weeks Allowed 20 Pending Payments 30.00 View Detail
Weeks Remaining 18 Pending Balance |Pay] $1.09540 View Payments

You must enter an amount and click the m button.

ﬂ

|Paymnmr. scheduled more than 90 days In the future are not allowed and will resolt in a rejected payment. |

Benefit - Elective

JOHN AlLACK Payment Date- 05-Jul-201] E
N Clalm

A0 00y
FPAY TO Unemployment Insurance Agency

THE Check Type

Fersonal H

JPMORGAN CHASE DANK, NA

MEMCThis payment will be applied to the outstanding balance on your claim account.

Bank Account Type Routing Mumber:  Account Mumber:
Checking = OT2000326 -3

— (T
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued from page 45

You must enter your MiWAM Password to authorize the transaction.

| authorize the Unemployment Insurance Agency (LILA) to withdraw funds by electronic transfer from the
financial institution and account identified when | registered on the LILA website or as changed or
modified by me at a later date.

| authorize the LA to return money that was withdrawn from my account in error by electronically
adjusting my account. | understand | will be notified by the ULA if adjustments are made. | understand it
is my responsibility to access the UlA website and change the registration information related to my
bank account if | change financial institutions or account numbers. This authorization is governed by
Mational Automated Clearing House Rules and Regulations about electronic transfer as they currently
exist or as subsequently adopted, amended, or repealed. Michigan law governs electronic funds
transactions authorized by this agreement in all respects except as otherwise superseded by federal
law.

Please enter your MiVWAM Web Password in the box below and click the OK button to authorize this

transaction.
-

F
Password [
“|Required

Once you have authorized the transaction, you will receive a confirmation number regarding your
payment request.

Ok Jl _ Print |

CONFIRMATION

Thank you for submitting your MiVWAM payment request.

Your request will be transmitted to PayHomnt within the next 10 15 seconds and you will recene an email regarding the
results of the request. A web notice will also be posted to the account for which the payment was submitted. Please check
back momentarily.

Your MIWAKM confirmation number is 1825161216

— T T
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Michigan Web Account Manager
How to Make a Payment

in MiWAM

continued from page 46

You will be able to view your payment request as a pending payment. Note-the pending balance will
also be reduced by the amount of your requested payment submission. Once your payment has been

accepted, the balance will also be reduced by the same amount requested.

CLAIM ID CO047493-0 MAMES AND ADDRESSES
Social Security Number "t **-2667  Legal Name Edit JOHN BLACK
Benefit Year Eiegln 331/2013 Ph'}n"EICE| Address  Edit :ﬂﬁzjﬁggg@ﬁ%ﬁn BLVD DETROIT
Benefit Year End 5/4/2013 i
OVERPAYMENT BALANCE

Weekly Benefit A t 362.00

SeKly Benett Amotn s Balance 51,095 40|
Total Weeks Allowed 20 Pending Payments $50.00 View Detall
Weeks Remaining 18 Pending Balance Pay $1,U¢5.-‘1[]| View Payments
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued from page 47

ADD A REOCCURRING PAYMENT _

After you set up your payment profile, you can also schedule monthly payments to be deducted from

your bank account in MIWAM. Once you log into your account, click the CLAIMANT SERVICES tab. Under
the column labeled “Other Services”, then click the link to “Add Reoccurring Payment”.

CLAIM ID CO04T492-0 MAMES AND ADDRESSES
Social Security Number w2867 Legal Name Edit JOHN BLACK
Benefit Year Eiegin 31/2013 Ph‘y"EiCE' Address Edit 3024 W GRAND BLVD DETROIT
MI 48202-6024
Benefit Year End 5412013
OVERPAYMENT BALANCE
Weekly Benefit Amount 362.00
e ¥ Balance $1,095.40
Total Weeks Allowed 20 Pending Payments 550.00 View Detail
Weeks Remaining 18 Pending Balance Pay 51.045.40 View Payments

CERTIFICATION NOTICES? AcTvITIES? LETTERS? ATTRIBUTES [eWAUTUGESS:e2d DETERMINATIONS

l CLAIMANT SERVICES

FILING OPTION 5 OTHER SERVICES

—_— md Reoccurring F’a}nﬂentl

Contact Method

File a claim Modify Benefit Payment Method
Request Advocate
Update Withholding

PAGE 48

V] Vg

Unemployment Insurance Agency



Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued from page 48

Once you have completed the required information, click the | Submit  JNIeR

ﬂ

Reoccurring Payment

The Unemployment Insurance Agency allows you the ability to schedule resccurring payments. A reaccumng payment
5 d scheduled payment pocessed monthily Gowand 2 Detbl

Payments can be stopped up to one business day before your monthly payment date. Once you stop a payment you
will need to schedule a now recccumng monthiy payment plan it you would ke monthly payments to recume.

Choose the date that you would like your payment processed. Payment processing will happen on the same
date each month and will be based on the date of your tirst payment.

Date of First Payment: 08 Jul 2013 &

Im order to prevent your account from entering a delinquent status, your monthly payment should be equal to
or greater than your minimum monthly payment due as listed on your most recent Monthly Statement notice.

Muntbily Paymenl Armounl 50.00

Selact whether you would like to choose the number of payments to " Choose number of payments
ba made or continue withdrawal until your balance i zero: i Withdraw until balance is zero

Benefit - Elective

_J_DHN _ BLACK Payment Date: U8 .Jul 2013
Ul Claim
a0.00
PAY TO Unemploymeant Insurance Agency
THE Check Type

Pargonal n

JPMORGAN CHASE BANK. NA

MEMCThis payment will be applied (o the outstanding balance on youwr claim account.

Bank Aceoonl Ty Rumuting Musrmbser Account Murmbes
Checking n | 072000326 =123

— T T
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued from page 49

You must enter your MiWAM Password to authorize the transaction.

| authorize the Unemployment Insurance Agency (UIA) to withdraw funds by electronic transfer from the
financial institution and account identified when | registered on the UIA website or as changed or
modified by me at a later date.

| authorize the UIA to return money that was withdrawn from my account in error by electronically
adjusting my account. | understand | will be notified by the UIA if adjustments are made. | understand it
is my responsibility to access the UIA website and change the registration information related to my
bank account if | change financial institutions or account numbers. This authorization is governed by
Mational Autormated Clearing House Rules and Regulations about electronic transfer as they currently
exist or as subsequently adopted, amended, or repealed. Michigan law governs electronic funds
transactions authorized by this agreement in all respects except as otherwise superseded by federal
law.

Please enter your MiVWAM Web Password in the box below and click the OK button to authorize this
transaction.

Password |

|
— I

Once you have authorized the transaction, you will receive a confirmation number regarding your
payment request.

[ Ok Print

CONFIRMATION

Thank wou for submitting your MiVWAM resccumng payment request.

A confrmation web notice will be posted to your MVWAM account momentanly.
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued from page 50

Reoccurring payments can be stopped up to one business day before your monthly payment date.
Just click the CLAIMANT SERVICES tgb. Under the column labeled “Other Services”, then click the link to
“Stop Reoccurring Payment”. Once you stop a payment, you will need to schedule a new reoccurring
monthly payment if you want monthly payments to resume.

CERTIFICATION NOTICES? AcTmITIES? LETTERS? ATTRIBUTES [o0-\[IV a1 (w2 DETERMINATIONS

CLAIMANT SERVICES
FILING OPTION S OTHER SERVICES

- IStup Reoccurring F’aymena

Contact Method

Maodify Benefit Payment Method
Request Advocate

Update Withhaolding

File a claim
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Michigan Web Account Manager

Frequently Asked Questions

in MiWAM

Q: What happens when | register for MiWAM?
A: When you register for MiWAM you will be granted unlimited access to your MIWAM account immediately.

Q: Does my password expire?

A: Yes, your password expires every 13 months. As a result, you will be required to change it after one
year.

Q: What should I do if | forget my username or need to reset my password?

A: Click on the link for “Having trouble logging in2” A social security number and date of birth are
required to retrieve your username. You will not be allowed to continue if this information is not provided.
Once you have been identified you will be allowed to reset your password.

Q: Can | come back to finish a claim that | began filing and finish it later?

A: MIWAM allows you to save your claim and complete it later during the same calendar week, by
clicking the BTt button. You will receive a confirmation number and a claim filing number.
Click the “Find a Saved Claim” link to complete the claims filing process before 11:59 PM on Saturday
so your claim will be considered timely.

Q: How do I enter the Occupational code when filing a claim through MiWAM?

A: Click on the Search Code and type a key word or words that describe your position (i.e., truck driver,
teacher or waitress). Press the enter key from your keyboard and a list of choices will appear. If you
cannot find an exact match, choose the occupational code that best fits. Make your choice by clicking
the blue link next to your selection. You can find these instructions when filing a claim by clicking the
information icon @ in the Occupation Code field.

Q: Can | protest a determination or respond to Agency correspondence using MiWAM?

A: Yes. Access the Determinations tab to either protest a determination or appeal a redetermination.
Responding to any open fact-finding issues can be done by clicking on the Fact Finding sub-tab to see
pending questionnaires.

Q: Who do I contact if | need help?

A: If you have questions about MiWAM or need assistance with logging into the system, please call
MIWAM Support at 313-456-2188 and select option 2-Benefits. For help with your unemployment claim,
call 1-866-500-0017 and select the option to speak with a customer service representative.
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Rick Snyder, Governor
State of Michigan
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Mike Zimmer, Acting Director Sharon Moffett-Massey, Director
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The Unemployment Insurance Agency is an equal opportunity employer/program.
Auxiliary aids, services and other reasonable accommodations are available upon request to individuals with disabilitie
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